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Introducere
Una dintre problemele cu care se confrunta o companie medie si mare este instalarea sau implementarea
automatizata a aplicatiilor, sistemelor de operare, update-urilor etc.

Tn acest articol voi aratd un exemplu despre cum utilizim System Center Configuration Manager 2007 (SCCM)
pentru a crea un pachet Microsoft Office Enterprise 2007 si cum sd implementam produsul pe calculatoarele din
organizatie fara interventia utilizatorului. Voi folosi un fisier customizat (.MSP), creat cu Office Customization Tool
(OCT), in care voi specifica ce produse din suita Office voi instala, cheia produslui, numele organizatiei si
directorul de instalare.

Pregatirea spatiului de lucru
Sa presupunem ca aveti experienta cu SCCM 2007, ca aveti SCCM-ul instalat (in mediu de test sau nu) si ca ati
activat rolul ”Distribution Point” si “Reporting Point”.

Veti mai avea nevoie de un alt calculator (cu Windows XP in cazul meu) pe care sa fie instalat agentul de SCCM si
pe care veti instala Office 2007.

Ne mai trebuie kitul de Office 2007 Enterprise. Copiem toate directoarele din radacina kitului intr-un director
local, in cazul meu “C:\Office_2007".

Customizarea produsului Office Enterprise 2007
Pentru a crea un fisier .MSP cu setarile stabilite de politica companiei, vom folosi Office Customization Tool.
Pentru aceasta, vom executa urmatoarele comenzi in command prompt:

_ioix

Microsoft Windows [Uersion 5.2.37981
{(C> Copyright 1985-2083 Microsoft Corp.

C:\Documents and Settings\Administrator>cd\

C:\>0ffice_2087\setup.exe Zadmin
CiN\>

Notd: daca dupa executarea comenzii “setup.exe /admin” primiti urmatoarea eroare:
Setup Error . 5]

Files necessary to run the Office Customization Tool were not found. Run Setup from the installation point of a qualifying product.

... Tnseamna ca suita Office 2007 pe care o aveti nu are Office Customization Tool (mai simplu, verificati daca
aveti directorul Admin in radacinad). Mai exact, aceasta problema apare in cazul in care nu aveti un kit de Office
Enterprise sau o un tip de licentiere Enterprise, care sa va permita sa implementati Office Tn organizatii mari.
Problema se poate rezolva foarte simplu prin descarcarea versiunii 2.0 a OCT-ului de aici:
http://www.microsoft.com/downloads/details.aspx?FamilylD=92d8519a-e143-4aee-8f7a-
e4bbaebal3e7&displaylang=en.



http://www.microsoft.com/downloads/details.aspx?FamilyID=92d8519a-e143-4aee-8f7a-e4bbaeba13e7&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=92d8519a-e143-4aee-8f7a-e4bbaeba13e7&displaylang=en
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u§ Office Customization Tool
File Edit View Help

Cia
.

% Create a new Setup customization file for the following product
20T V=l Microsoft Office Enterprise 2007

" Open an existing Setup customization file

OK I Cancel

Selectam Create a new Setup customization file for the following product si apasam OK.

Dupa ce s-au Incarcat toate fisierele necesare, putem face modificarile corespunzatoare si putem selecta modul

de instalare Unattended. Pentru aceasta, vom face urmatoarele modificari:

¢ Install location and organization name
Default installation path - acceptam valoarea implicita
Organization name - introducem numele companiei noastre
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L--§ Office Customization Tool - CUSTOM.MSP i

File Edit View Help

in

\
Ul

Welcome
Setup
Additional network sources
Licensing and user interface
Remove previous installations
Add installations and run programs
Office security settings
Modify Setup properties
Features
Modify user settings
Set feature installation states
Additional content
Add files
Remove files
Add registry entries
Remove registry entries
Configure shortcuts
Outlook
Outlook profile
Specify Exchange Server settings
Add accounts
Remove accounts & export settings
Specify Send/Receive groups

Specify the default folder in which to install Microsoft Office on the user's computer. You can use a fully qualified path or a relative path to a predefined
folder.

Default installation path:

| [ProgramFilesFolder] \Microsoft Office

Note: The default installation path will only take effect during the first installation of the Microsoft Office product. You cannot change this setting once
the product is installed.

Organization name:

Numele organizatiei

e Licensing and user interface

Product key - introducem o cheie valida

| accept the terms in the License Agreement - acceptam EULA
Display level — None

u-g Office Customization Tool - CUSTOM.MSP )

File Edit View Help

Cla

o

Welcome
Setup
Install location and organization na
Additional network sources
Remove previous installations
Add installations and run programs
Office security settings
Modify Setup properties
Features
Modify user settings
Set feature installation states
Additional content
Add files
Remove files
Add registry entries
Remove registry entries
Configure shortcuts
Outlook
Outlook profile
Specify Exchange Server settings
Add accounts
Remove accounts & export settings
Specify Send/Receive groups

Enter a valid product key and accept the licensing agreement for users.

Type a valid 25-character volume license key with no spaces,
Product key: l

Select the check box to accept the terms of your license agreement on behalf of users.
[V I accept the terms in the License Agreement

Display level: INone 'l
[~ Completion notice
[V suppress modal
" No cancel

Note: Changes made on this page will only take effect during the first installation of the Microsoft Office product. You cannot change these settings once
the product is installed.
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e Set feature installation states
Deoarece este un mediu de test si nu avem nevoie de toate aplicatiile, voi selecta doar Excel, Tools si
Shared Features.

u-g Office Customization Tool - CUSTOM.MSP i = =] o

Elle Edit View Help

)]

Welcome For each of the following Microsoft Office features, dick to select the desired installation state.

Setup ' _
Install location and organization na = [F] Micr(_)soft Office Appr Size:
Additional network sources X7 M'C"’_”ft Office Access Selection: 528 MB
Licensing and user interface i — a4 [F_] Microsoft Office Excel Total: 583 MB
Remove previous installations X7 M?crosoft Office Groove
Add installations and run programs e X v M?crosoft Office OneNote ResetBranch |
Office security settings [ X 7] M?crosoft Office Outlook ]

Modify Setup properties [+ X _~| Microsoft Office PowerPoint

Features [#-- X _~| Microsoft Office Publisher
Modify user settings [+ &3 ~ | [F] Office Shared Features
- ] [F offce Tools

Additional content - _X x| Microsoft Office Visio Viewer
Add files ¥ X_~| Microsoft Office Word
Remove fles [#-- X _~| Microsoft Office InfoPath
Add registry entries
Remove registry entries
Configure shortcuts

Outlook
Qutlook profile
Specify Exchange Server settings
Add accounts
Remove accounts & export settings
Specify Send/Receive groups ~Description:

Microsoft Office productivity programs plus additional content and tools.

Dupa ce am facut toate modificarile dorite, salvam fisierul cu numele CUSTOM.MSP in directorul Updates, locatia
recomandata pentru fisierele .MSP customizate. Cand vom executa comanda setup.exe, se va cauta in directorul
Updates un fisier customizat. Daca nu se gaseste nimic, instalarea se va face folosind setarile implicite sau cele
din config.xml.

Daca salvam fisierul .MSP in alta locatie, pentru a instala suita Office cu modificarile facute de noi, va trebui sa
executam comanda setup.exe /adminfile ; de exemplu setup.exe /adminfile \\server\share\folder.

Din acest moment, putem sa trecem la partea frumoasa a lucrurilor si anume la lucrul cu Configuration Manager
2007.

Ce vom face mai departe?

e Vom crea pachetul Microsoft Office Enterprise 2007 English
e Vom crea programul Office 2007

e Vom copia pachetul pe un Distribution Point

e Vom verifica rezultatul copierii

e Vom crea un adverstising

e Vom instala programul pe calculatorul dorit

e Vom verifica rezultatul instalarii
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Crearea pachetului Microsoft Office Enterprise 2007 English

e Crearea unui pachet este primul lucru pe care il vom face.

e Pentru a crea pachetul Microsoft Office Enterprise 2007.

e Deschidem Configuration Manager Console si navigam catre Computer Management, Software
Distribution.

e Click dreapta Packages si alegem New > Package.

o infereastra New Package Wizard, la General introducem detaliile necesare conform cu poza de mai jos si
mergem la urmatorul pas cu Next.

New Package Wizard x|

A
g:g General

Data Source % [Microsoft Office Enterprise 2007 English
Data Access

Distribution Settings Name: IO ffice Enterprise

Repor.ﬁng Version: 2007

Security

Summary Manufacturer: |Microsof‘t

Progress Language: IEninsh

Confirmation Comment:

< Previous || Next > I Finish | Cancel |

1. La Data Source, cu butonul Set specificam directorul sursa al suitei Office (C:\Office_2007 in cazul meu).
Selectam Next.
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Set Source Directory

2. La Data Access acceptam optiunile implicite si selectam Next.
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New Package Wizard

[Tdumber of tetries before disconnecting usersy

nteryal betiveen user notification and)

3. La Distribution Settings acceptam optiunile implicite si selectam Next.
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New Package Wizard

gj Distribution Settings

General
Data Source

Data Access
Reporting
Security
Summary
Progress

Confirmation

Specify the sending priority and the preferred sender to use when sending the package to child sites.

Sending priority: ¥
Preferred sender: |<No Preference> :j

—Branch distribution point content settings

¢ Automatically download content when packages are assigned to branch distribution points

r Make this package available on protected distribution points when requested by dlients
inside the protected boundaries

" Administrator manually copies this package to branch distribution points

— Operating system deployment settings
_A These settings apply only during the WinPE phase of a run command line task sequence step.

[~ Allow this package to be transferred via multicast (WinPE only)

] Encrypt multicast packsaes

[T Transfer this packade only via multicast

< Previous ” Next = I Finish I Cancel

4. La Reporting acceptam optiunile implicite si selectam Next.
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New Package Wizard

MIE file name:

Mames

Publisher:

5. La Security acceptam optiunile implicite si selectam Next.
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New Package Wizard

@ Security

serere Specify the security rights that users have on this object dass or instance.
Data Source
Data Access
Distribution Settings Class security rights: 3 | - ] X I
Reporting Name

Csearty e et
NT AUTHORITY\SYSTEM

Read, Modify, Delete, Distribute, Ad...
Summary

Progress

Confirmation

-

Instance security rights: _J _;J _Z<_J

Name l Permissions I
MAZARE\Administrator Read, Modify, Delete, Distribute

< Previous ” Next = I Finish | Cancel

6. La Summary revedem configurarile facute si selectdm Next.
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New Package Wizard

Summary

General

Data Source

Data Access

Distribution Settings

Reporting

Security
Csummary

Progress

Confirmation

The wizard will now create a package with the following settings.

Details:

Package Information
+ Name: Office Enterprise
+ Version: 2007
¢ Publisher: Microsoft
¢ Language: English

| »

Data Source Information
+ Source Location: <Directory on site server>C:\Office_2007
+ Update Schedule: Not configured
+ Cache Persistence: No

Data Access Information:

¢ Share Name:

Enable Automatic Disconnect: No
Disconnect Retries: Not configured
Disconnect Grace Period: Not configured

* 0

Distribution Settings

hd
a  Driaritvus Madiom

To change these settings, dick Previous. To apply the settings, dick Next.

< Previous ” Next = I Ernsh I Cancel |

7. La Confirmation verificam daca pachetul s-a creat cu succes si selectam Close.
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New Package Wizard ,__ 5‘

Wizard Completed

General

Data Source

Data Access
Distribution Settings
Reporting

Security

Summary

Progress

Confirmation

@ The New Package Wizard completed successfully.

Details:

@ Success: Package Information =
+ Name: Office Enterprise
* Version: 2007
¢ Publisher: Microsoft
¢ Language: English

@ Success: Data Source Information
* Source Location: <Directory on site server>C:\Office_2007
* Update Schedule: Not configured
+ Cache Persistence: No

@ Success: Data Access Information:
¢ Share Name:
+ Enable Automatic Disconnect: No
+ Disconnect Retries: Not configured
+ Disconnect Grace Period: Not configured

- =l

To close this wizard, dlick Close.

< Previous Next > Erish | Close
8. Verificdm daca in Packages exista pachetul creat.
£ o ;
34 Conflicting Records Name l Manufacturer I Version I Language I Package ID I
& :ngtv\-are Distribution $% Configuration Manager Client Upgrade Microsoft 4.0 ALL VITO000B
=L@ Packages b “lOffice Enterprise Microsoft English VIT00011

4% Microsoft Configuration Manager ¢
[#-7% Microsoft Office Enterprise 2007 E

Crearea programului Office 2007
Dupa ce am creat pachetul, trebuie sa cream programul efectiv care se va instala.

Pentru a crea programul Office 2007.

Extindem meniul Packages si selectdm Microsoft Office Enterprise 2007 English.

Click dreapta Programs si selectam New > Program.

n fereastra New Program Wizard, la General introducem detaliile necesare si mergem la urmétorul pas

cu Next.
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New Program Wizard i ﬁ

General

Requirements | | Name: [office 2007]

Environment

Advanced Your use of software deployed by ConfigMar may be subject to license terms. You should review any
applicable license terms prior to deploying software.

Windows Installer

MOM Maintenance

Summary s & —A-I

Progress

Confirmation ;l
Command line: |setup.exe Browse... I
Startin: |
Run: |Hidden E‘
After running: |No action required Z‘
Category: [ 4

< Previous ” Next > I Einish | Cancel |

4. La Requirements specificdm spatiul pe disk necesar instalarii (2 GB, ca sa fim acoperiti) si durata maxima
a instalarii (Unkown, pentru ca nu stim cu exactitate cat va dura instalarea, lucru care depinde de
performantele calculatorului). Selectam Next.
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New Program Wizard

Requirements

General
| Requrements
Environment
Advanced
Windows Installer
MOM Maintenance
Summary
Progress

Confirmation

A program’s requirements determine whether it is appropriate for a particular computer.

Estimated disk space: I 2 :j IGB :]
Maximum allowed run time (minutes): |Unknown zl

(¢ This program can run on any platform

(" This program can run only on specified dlient platforms:

[] x86 Windows Vista SP1 AI
[] x86 Windows XP Professional Service Pack 2
[] x86 Windows XP Professional Service Pack 3 =
Additional requirements:
o

._!l Program with "unknown” maximum runtime value may run over maintenance window(s).

< Previous ” Next > I Einish | Cancel

5. La Environment specificdm conditia ca instalarea sa se faca doar cand un utilizator este logat. Setam
permisiuni administrative de instalare si bifam Allow users to interact with this program cu toate ca am
specificat mai inainte Display level - None. Selectam Next.
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New Program Wizard

ution pointatliogon

6. La Advanced selectam Next.
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New Program Wizard

@ Advanced

General
Requirements

Environment
Windows Installer
MOM Maintenance
Summary
Progress

Confirmation

You can specify additional criteria for installing and running this program. You can also temporarily

disable the program.

I™ iRunanother proaram first:}
Package: | Browse,,. |
Program; I LI

] Always run this proaram first

When this program is assigned to a computer:

IRun once for the computer

™ Suppress program notifications

A disabled program is not displayed or run on clients.

[ Disable this program on computers where it is advertised.

u Allow this program to be installed from the Install Software task sequence without being

advertised.

< Previous ” Next > I Einish | Cancel |

7. La Windows Installer selectam Import. Navigdm catre directorul C:\Office_2007\Enterprise. WW si
selectam fisierul EnterpriseWW.msi. Selectam Next.
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New Program Wizard

8. La MOM Maintenance acceptam setarile implicite si selectam Next.
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New Program Wizard

9. La Summary revedem configurarile facute si selectam Next.
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New Program Wizard

Summary

General

Requirements

Environment

Advanced

Windows Installer

MOM Maintenance
Csummary

Progress

Confirmation

The wizard will now create a program with the following settings.

Details:

*

L I I I N

* & 0

I new program will be created with the following properties: -

Program information

Name: Office 2007

Comment:

Command line: setup.exe
Startin:

Run: Hidden

After running: No action required
Category:

Requirements

Estimated Disk Space: 2 GB
Maximum run time: Unknown
Program runs on: Any
Additional Requirements:

To change these settings, dlick Previous. To apply the settings, click Next.

< Previous Il Next > I Einish I Cancel

10. La Confirmation verificam daca programul a fost creat cu succes si selectam Close.
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New Program Wizard x|

Wizard Completed
General
Reguirements 2
The New Program Wizard completed successfully.
Environment
Advanced Details:
Windows Installer A new program will be created with the following properties: -
Sl it @ Success: Program information
Summary + Name: Office 2007
¢+ Comment:
Progress + Command line: setup.exe
S e ¢ Startin:
Sl S * Run: Hidden
« After running: No action required
+ Category:
@ Success: Requirements
+ Estimated Disk Space: 2 GB
¢ Maximum run time: Unknown
¢ Program runs on: Any
+ Additional Requirements: _v_l
To close this wizard, dick Close.

< Previous Next > | Einish | | Close I

11. Verificam daca in Programs exista programul creat.

% Conflicting Records
=125 Software Distribution
5] L”g Packages
. [ Microsoft Configuration Manager ¢
-7 Microsoft Office Enterprise 2007 E
L8, Access Accounts
&3, Distribution Points
[ Programs
&1-{ik Package Status

isk Space Requirement

Unknown

Copierea pachetului pe Distribution Point
Urmatorul pas este sa ne asiguram ca pachetul este disponibil pe Distribution Point.

Pentru a copia pachetul pe un Distribution Point selectam Distribution Points.

1. Click dreapta Distribution Points si selectdm Manage Distribution Points.
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Manage Distribution Points Wizard

2. La Select Destination Distribution Point avem grija ca optiunea Copy the package to new distribution
points sa fie bifata si selectim Next.
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Manage Distribution Points Wizard

3. La Package selectdm distribution point-ul pe care vrem si copiem pachetul nostru. in cazul meu, voi bifa
SMS-01. Selectam Next.
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Manage Distribution Points Wizard x|
gj Package
Welcome
Select the distribution points you want to copy the package to.

Select Destination Distribution |
Completion Distribution points:
Progress Name Site Type Select All I
Confirmation - SMS-01 VIT - Vit - Primary site  Server

[ sMs-01\SMSPXEIMAGESS VIT - Vit - Primary site  Server Share Clear Al I

Select Group.., |

< Previous ” Next > I Einish | Cancel |

e

4. La Completion se confirma faptul ca pachetul Microsoft Office Enterprise 2007 va fi copiat pe
distribution point-ul selectat de noi. Selectam Next.
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Manage Distribution Points Wizard

5. La Confirmation verificdm daca pachetul a fost creat. Selectam Close. Din acest moment a fnceput
copierea pachetului pe Distribution Point.
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Manage Distribution Points Wizard i 5]
gg Wizard Completed
Welcome
Select Destination Distribution |
SR Ren R @ The Manage Distribution Points Wizard completed successfully.
Package
Completion Details:
Progress Welcome
Gonfirmaton. Select Destination Distribution Point
Package
Completion
Progress
Confirmation
To close this wizard, dick Close.

< Previous Next > Finisty | | Close I

Kl { =

Verificarea rezultatului copierii
Nu putem face deploy la un program sau sistem de operare daca pachetul corespunzator acelui program nu este
disponibil pe Distribution Point. Putem verifica starea pachetului in Package Status sau ruland raportul
corespunzator, ceea ce vom face mai departe.

Pentru a verifica disponibilitatea pachetului pe Distribution Point-ul nostru

Navigam catre Computer Management, extindem Reporting si selectam Reports.

Observam cd avem disponibile aproximativ patru sute de rapoarte (in functie de versiunea SCCM
instalata: SCCM 2007, SCCM 2007 SP1, SCCM 2007 SP1 R2).

Selectam Distribution status of a specific package. Click dreapta si selectam Run.
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1 Programs
[#-{iY Package Status
. -6 Advertisements
I @ Software Updates
[+ 'jf Operating System Deployment

-
Disk information for a specific computer - Physical disks Hardware - Disk 21
Distribution 1 - Advertisement status for SMS 2003 dients Software Updates - F. Distribution Status ... 176
Distribution 2 - SMS 2003 dlients with a specific update advertisement state Software Updates - F. Distribution Status ...
Distribution status of a spedfic package Software Distribution - Packages

{4} Asset Intelligence Driver catalog matching report for a specifi £ Obi Driver Management 252
n Software Metering Driver catalog matching report for a specifi F ) Driver Management 250
=33l Reporting ﬁ Driver catalog matching report for a specifi u 1 puter Driver Management 248
L} Dashboards &l Driver catalog matching report for compute Move with a specific device Driver Management 251
Drivers that failed to install on a spedificco,  Cut Driver Management 208
{33 Reporting Services Errors received while sending wake-up pac Delete Wake On LAN 203

Fatal errors (by component) Refresh Status Messages 81

=

Notd: dacd nu avem optiunea Run disponibild, trebuie instalat rolul Reporting Point din Site Systems.

Notad: dacd deschidem un raport pentru prima datd, vom fi intrebati dacd vrem sd vizualizim raportul intr-o
fereastrd noud sau sd folosim consola SCCM-ului. Recomandarea mea este sd vizualizim rapoartele in Internet
Explorer.

3. Tn fereastra de Internet Explorer View ConfigMgr Reports, selectim butonul Values si alegem pachetul
Office Enterprise.

; View ConﬁgMgr Reports Mlcrosoft Internet Explorer - = |D|_XJ

File Edit View Favorites Tools Help | :7,’
Qeack - Q - X ) < Favorites € | (- u B -

Address I.@ http: //sms-01/SMSReporting_VIT /Reports.asp?Reportld=135

System Center

Configuration Manager 2007 Values
© Show tr. MAZARE\ Administrat Select a value to use when running the report. If more than one column appears
w tree  User: D - below, the value in the first column of the selected row will be used when running the
report.
LETIGELLT e Package Id Package Name
Report Category VIT00003 Actualizari vechi
Software Distribution - Packages VIT00002 Boot image (x64)
7 -
Report Name VIT00001 Boot image (x86) ®
Distribution status of a specific package VIT0000B Configuration Manager Client Upgrade [
Report Comment - Display
This report shows the installation status of a packz | VIT00008 WinPE
Package ID
(Reduce Values set with wildcards: He%lo W_rld%
[ | voes... |

|nttp://sms-01/SMSReporting_VIT FilterSample.asp?Wildc |@) Trusted sites y

(€] Done [ [T [ @ mustedstes /
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4. Vizualizam raportul prin selectarea butonului Display.

3 View ConfigMgr Reports - Microsoft Internet Explorer il .-_'Igl)_(l
Fle Edit View Favorites Tools Help >
Qeack - O v [ 2] B Psearch JoFavrites @ | (3~ B B ~

Address I@ http: //sms-01/SMSReporting_VIT/Reports.asp?Reportld=135 LI Go |Links ®

Microsoft*
System Center Co“
Configuration Manager 2007

Q) Show tree  User: MAZARE\ Administrator

Report Information
Report Category
Software Distribution - Packages

I
Report Name
Distribution status of a specific package &
Report Comment Display

This report shows the installation status of a package on each of its distribution points.

Package ID
(Reduce Values set with wildcards: He%lo W_rld%)

[virooo11

[&] pone [ [ [ [ [ [ Trustedsites Y

5. Verificam Install Status. Cand pachetul este in curs de copiere, Install Status va arata Waiting to install
package.
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3 ConfigMgr Report - Microsoft Internet Explorer J = |D|_§I
Fle Edt View Favorites Tools Help | ax
) Back » €3 ~ [x] [2] x(blpSearch -~ Favorites @|Lgv§,“~
Address Ié:] http://sms-01/SMSReporting_VIT/Report.asp?ReportID=135&PkgID=VIT00011
Copy || Export || Print || Add to Favorites || E-mail B
Report Name: Distribution status of a specific package
Category: Software Distribution - Packages
Comment: This report shows the installation status of a package on each of its distribution points.
Parameters: [ Package ID | vITo0011 |
10/24/2008 11:55:22 AM - (Number of Records: 1)
Distribution Points | Site Code | Source Version Last Update Time " Install Status Package Id | Branch Distribution Point
| sms-01 VIT 1 10/24/2008 11:55:10 AM _ [|Waiting to install package| | vITooo11
|&] Done [ [ [ [ [ [@ mrustedsites 4
6. Cand pachetul este copiat pe Distribution Point, Install Status va arata Package Installation complete.
3 ConfigMgr Report - Microsoft Internet Explorer i &, II:IL)Q
Hle Edt Vew Favortes oos tep | &

DBk + ) v [x] (2] (| P search YcFavorites @ | (3 b B -

Address IE] http://sms-01/SMSReporting_VIT/Report.asp?ReportlD=135&PkgID=VIT00011

Copy || Export || Print || Add to Favorites || E-mail 2|

Report Name: Distribution status of a specific package
Category: Software Distribution - Packages
Comment: This report shows the installation status of a package on each of its distribution points.
Parameters: [ Package 10 | vIT00011 |
10/24/2008 11:57:23 AM - {Number of Records: 1)
Distribution Points | Site Code | Source Version Last Update Time [I Install Status Package Id | Branch Distribution Point
[@| sms-01 VIT 1 10/24/2008 11:56:50 AM _||Package Installation complete | | viToo011

|
(€] Done [ [T T e ustedsies /
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Crearea unui advertising
Din momentul in care avem disponibil pachetul pe Distribution Point, putem crea si asigna un advertising catre o
colectie, catre un singur calculator sau catre un singur utilizator.

n pasii de mai jos vom crea si asigna un advertising citre colectia All Windows XP Systems.

Pentru a crea si asigna un advertising catre o colectie

1. Deschidem Computer Management, Software Distribution si selectam Advertisements.
Click dreapta Advertisements, selectam New > Advertisement.
n fereastra New Advertisement Wizard, la General introducem detaliile necesare si selectdm Next:

a. Name - Office Enterprise
b. Package — cu butonul Browse selectam pachetul Microsoft Office Enterprise 2007 English.
c. Program — cum avem un singur program, acest camp se va completa automat cu programul
Office 2007.
d. Collection —selectam colectia All Windows XP Systems.
Selectam Next.
New Advertisement Wizard _ s x|

g’g General

Schedule | Name: Office Enterprise
Distribution Points
Interaction et ZI
Security
Summary
Progress _.'J
Confirmation

Padkage: [Microsoft Office Enterprise 2007 Engish Browse... |

Program: |Of'ﬁce 2007 _'_]

Collection: IAII Windows XP Systems

¥ Indude members of subcollections
< Previous Next > FEinish I Cancel
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4. La Schedule, configuram programul sa ruleze imediat ce isi downloadeaza politica si fisierele necesare.
Facem click pe ”steluta galbena” si bifam Assign immediately after this event si selectam OK.

x

" Assign to the following schedule:
Occurs on 10/24/2008 2:59 PM

(% {Assign immediately after this event:

IAs soon as possible ZI

Selectam Next.

New Advertisement Wizard N x|
Schedule

General Specify when the program will be advertised to members of the target collection. You can also create
_ an assignment to make the program mandatory.

Distribution Points

Interaction Advertisement start time:

_ { 10/24/2008 || 2:53PMm = I ourc
Security =
" Advertisement expires:
Summary —
4/24/2009 ¥ 2:53 PM =
Progress I e —” i =i Ui
Confirmation Mandatory assignments: > 2 X

s soon as possible

[” Enable Wake On LAN

" Ignore maintenance windows when running program

[~ allow system restart outside maintenance windows

Priority: IMedium L]

Program rerun behavior: IRerun if failed previous attempt LI

< Previous ” Next = I Einish | Cancel |
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5. La Distribution Point acceptam setdrile implicite si selectam Next.

New Advertisement Wizard

£51 Run program from distribution point:

6. La Interaction acceptam setarile implicite si selectam Next.
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New Advertisement Wizard

_1 Display reminders according o the' Lagentremingerintervals

e

7. La Security acceptam setarile implicite si selectam Next.
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New Advertisement Wizard

g’ Security

General

Schedule

Distribution Points

Interaction
Cseamty

Summary

Progress

Confirmation

Specify the security rights that users have on this object dlass or instance.

=X

, Delete, Administer, C...
NT AUTHORITY\SYSTEM Read, Modify, Delete, Administer, C...

Instance security rights: _J _j _)_(J

-

Name l Permissions I

MAZARE \Administrator Read, Modify, Delete

< Previous || Next > I Finish | Cancel

8. La Summary revedem configurdrile facute si selectam Next.
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New Advertisement Wizard

Summary

General

Schedule

Distribution Points

Interaction

Security
Cswmary

Progress

Confirmation

To create the new advertisement, dick Next.

Details:

|,hdverh‘sement Information
+ Name: Office Enterprise

Program: Office 2007

* o 0 0

Sub-collection Members

Schedule Information
Start Time: 10/24/2008

Assigned: No

L I I I B

Priority: Medium
Rerun Behavior: Rerun i

Distribution Point Information

Package: Microsoft Office Enterprise 2007 English - VITO0011

Collection: All Windows XP Systems - SMSO00ES

Expiration Time: Not configured

Ignore Maintenance Windows: Not configured
Allow Restart: Not configured

| »

Induded: Yes

2:53:19PM

f failed previous attempt

+ FastBoundary: Download _,J

o e Pl e TS b

To change these settings, dlick Previous. To apply the settings, click Next.

< Previous ” Next = I Einish | Cancel |

9. La Confirmation verificdm daca advertisement-ul s-a creat cu succes si selectam Close.
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New Advertisement Wizard N x|

Wizard Completed
General
Schedule : !
@ The New Advertisement Wizard completed successfully.
Distribution Points
Interaction Details:
Security I|@ Success: Advertisement Information oo
Summary + Name: Office Enterprise
Package: Microsoft Office Enterprise 2007 English - VITO0011
Progress Program: Office 2007

Collection: All Windows XP Systems - SMSO00ES
Sub-collection Members Included: Yes

Gomirmation.

(] Success: Schedule Information
¢ Start Time: 10/24/2008 2:53:13 PM
Expiration Time: Not configured
Assigned: No
Ignore Maintenance Windows: Not configured
Allow Restart: Not configured
Priority: Medium
Rerun Behavior: Rerun if failed previous attempt

* & & & 0+ 0

@ Success: Distribution Point Information LI
To dose this wizard, dick Close.

< Previous | Next > Einish | | Close I

Instalarea programului pe calculatorul tinta
Tn acest moment nu ne rdmane decat sd asteptdm pana cand clientul se va conecta la server si va vedea c& are un
advertisement asignat. Aceasta "verificare” se face implicit la fiecare ora.

n cazul in care vrem s3 gribim aceastd verificare, ne logdm cu un utilizator cu permisiuni standard pe clientul de
Windows XP si deschidem Control Panel > Configuration Manager.

1. La Actions facem click pe Machine Policy Retrieval & Evaluation Cycle si selectam butonul Initiate Action
ca sa fortam verificarea si aplicarea politicilor de pe server.
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iy Configuration Manager Properties

General | Components‘ Actions ‘Advanced | Updates | Configurations |

You can initiate actions to occur on the Configuration Manager components
currently installed on your computer.

Actions:

Branch Distribution Point Maintenance Task
Discovery Data Collection Cycle

File Collection Cycle

Hardware Inventory Cycle

Machine Policy Retrieval & Evaluation Cycle
Software Inventory Cycle

Software Metering Usage Report Cycle
Software Updates Deplayment E valuation Cycle
Software Updates Scan Cycle

User Policy Retrieval & Evaluation Cycle
Windows Installer Source List Update Cycle

l Initiate Action

[ OK ][ Cancel ] Apply

2. Dupa 2-3 minute, in coltul din dreapta jos va aparea un pop-up care ne va anunta ca in 5 minute un
program nou se va instala automat.

X

j/' Assigned Program About to Run

A required program will install in S minutes.

Click here for more information.

3. Cum am specificat ca programul s3-si downloadeze intr-un cache local toate fisierele necesare, la
expirarea celor 5 minute va incepe download-ul fisierelor, fara ca utilizatorul sa stie sau sa vada ce se
intampla.

4. Daca pe noi, administratorii, ne intereseaza ce se intampla din momentul in care clientul a primit
notificarea si pand se termind instalarea programului, din meniul Reports rulam raportul Status of a
specific advertisement.

5. Selectam Values si alegem Office Enterprise. Selectam Display pentru a executa raportul.
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3 View ConfigMgr Reports - Microsoft Internet Explorer » _=|g|)_<l
Fle Edit View Favorites Tools Help a~
Qo - © - [ @) o] Lsewch Siravois @3- 5 -
AgclrI@http://sms-o1/SMSReporﬁng_VIT/Reporis.asp?ReportId=107 L‘ Go |Links

Microsoft*
System Center Cow
Configuration Manager 2007

Q Show tree  User: MAZARE\ Administrator

Report Information

Report Category
Software Distribution - Advertisement Status

Report Name T
Status of a specific advertisement ®

Report Comment )

This report shows the status summary of all resources that have been targeted by an advertisement. The summary is broken Display
into two parts. Acceptance status will summarize how many resources have received, rejected, or not yet received the

advertisement. Delivery status will summarize the resources that have run or attempted to run the program being advertised.

Advertisement ID
(Reduce Values set with wildcards: He%lo W_rld%)

[vT20009 Values...

€] Done [ [ [T @ Trustedsites 4

6. inraportul urmator putem observa cd unul din dou3 calculatoare a primit si a acceptat advertisement-ul.
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3 ConfigMgr Report - Microsoft Internet Explorer 1 _.._I_I:_l_l_)ﬂ
File Edit View Favorites Tools Help l .-7,'
DEack &) v [x] [2] (3| O search rFavoites € | (- L B -
Address @ http: //sms-01/SMSReporting_VIT/Report.asp?ReportID=107&AdvertID=VIT20009
Copy || Export || Print || Add to Favorites || E-mail

Report Name: Status of a specific advertisement
Category: Software Distribution - Advertisement Status
This report shows the status summary of all resources that have been targeted by an advertisement. The summary is broken
ot into two parts. Acceptance status will summarize how many resources have received, rejected, or not yet received the
advertisement. Delivery status will summarize the resources that have run or attempted to run the program being
advertised.
Parameters: | Advertisement ID | vIT20008 |
10/24/2008 3:12:45PM (Number of Records: 2)
Resource Receipt Status Number of Resources Percentage of Resources Advertisement Id
[2]| Accepted 1 50 VIT20009
[#| No Status 1 50 VIT20009
10/24/2008 3:12:46 PM (Number of Records: 1)
Status of Targeted Resources Number of Resources Percentage of Resources Advertisement Id
2§ Waiting 1 100 VIT20009

=
€l | [ [T | @ Trusted sites 4

7. Facem click pe sdgeata din partea a doua a raportului (randul Waiting) , pentru a afla mai multe detalii
despre ce se intampla cu advertisement-ul nostru.
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3 ConfigMgr Report - Microsoft Internet Explorer ) ;]_I_ﬂ_l_)g
File Edit View Favorites Tools Help I ;7,'
QBack ~ ) v [x] [2] (3| T search JcFavorites € | (1v L B~

Address r@ http://sms-01/SMSReporting_VIT/Report.asp?ReportlD=104&AdvertID=VIT20009&MName=CLIENT %2D02 . Go | Links

Copy || Export || Print || Add to Favorites || E-mail
Report Name: Advertisement status messages for a particular client and advertisement
Category: Software Distribution - Advertisement Status
Comment: This report shows the status messages reported for a particular computer and advertisement.
P et Advertisement ID | VIT20003
Computer Name | CLIENT-02
10/24/2008 3:14:30 PM (Number of Records: 2)
Time Message State Name Message Name Message ID Record ID
[Z]] 10/24/2008 3:11:33PM Accepted Program received 10002 25410
[ 10/24/2008 3:11:34PM Waiting Waiting for content 10035 25411

=
/

€] pore | [ [ [ [ @ mustedsites

8. Putem observa ca starea actualda a programului este Waiting for content, adica programul se

downloadeaza local.
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3 ConfigMgr Report - Microsoft Internet Explorer ;]_I_ﬂ_l_)ﬂ
File Edit View Favorites Tools Help I ,»7,'
Qfack - Q - (¥ @) (3| P search ScFavorites @[ (3- 0 B -

Address r@ http://sms-01/SMSReporting_VIT/Report.asp?ReportID = 1068StateName =\Waiting&AdvertID=VIT20009 Go |Links *

Copy || Export || Print || Add to Favorites || E-mail

Report Name: All system resources for a specific advertisement in a specific state

Category: Software Distribution - Advertisement Status
This report will show a list of all resources that are in a specific state for a specific advertisement. For example, you can see

R which resources have successfully run a program being advertised. (Client type: 1 = Advanced Client; 3 = Device Client)
BTt Software Distribution Status | Waiting
Advertisement ID VIT20009

10/24/2008 3:13:18 PM (Number of Records: 1)

Netbios User User Installed | Client | Last Status Last Status Last Status Time Advertisement
Name |Domain | Name | SiteCode | Type |MessageID | Message Name Id
{#: OCZLIENT' MAZARE | vciobanu |VIT 1 10035 Waiting for content | 10/24/2008 3:11:34PM | VIT20009

=
/

€ [ [ [T [ @ mrustedsites

9. Daca facem click pe aceeasi sdgeata si aici, vom afla detalii exacte despre starea Waiting.
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7} Status Message Details - Microsoft Internet Explorer _=||_:1_| x|
File Edit View Favorites Tools Help 1 o
DBk » @ - ¥ 2] | Psearch JeFavorites @ | (3 B -

Address @ http://sms-01/SMSReporting_VIT/StatusMsgDetails.asp?RecordID=25411 ;j Go | Links

Status Message Details

Message Details
Timestamp: 10/24/2008 3:11:34PM Message Type: Milestone
Site Code: VIT Message ID: 10035
System: CLIENT-02 Process ID: 4068
Source: SMS Client Thread ID: 384
Component: Software Distribution Severity: Informational
Description

The program for advertisement "VIT20009 has not yet started because the content for the package "VIT00011" - "Office 2007" (version 1)
has not been acquired. Possible cause: The content for this program must be downloaded into the computer's cache, or the content could
not be located. Solution: If the program is being downloaded, no action is required. The program will start once the download has been
successfully completed. If the content can not be located, ensure that a distribution point with this content is available for this computer,
Distribution point availability can be affected by roaming boundary configuration which is used to determine whether distribution points are
classified as local or remote, or by enabling distribution points as protected distribution points. Distribution point availability can also be
affected if you are using branch distribution points and the advertisement is configured with the option Run program from distribution point
instead of Download content from distribution point and run locally. This is because branch distribution points do not support advertisements
that are configured to run directly from a distribution point.

Properties

Advertisement ID
Client SMS Unigue ID

VIT20009
GUID: 549F8BAE-8CF 1-4FE5-8753-53FC8DA43A24

4|
[ [ [T | @ mustedstes 4

€] Done

10. Cand toate fisierele sunt copiate local si a pornit instalarea, starea programului se schimba in Running.
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3 ConfigMgr Report - Microsoft Internet Explorer _.._I_I_:l_lﬂ
File Edit View Favorites Tools Help l f,’
Qiack - ) - [x] &) (3| Psearch JcFavorites @ | (3 o B -

Address @ http: //sms-01/SMSReporting_VIT/Report.asp?ReportID=104&AdvertID=VIT20009&Name =CLIENT %2D02 :_I Go | Links

Copy || Export || Print || Add to Favorites || E-mail

Report Name: Advertisement status messages for a particular client and advertisement
Category: Software Distribution - Advertisement Status
Comment: This report shows the status messages reported for a particular computer and advertisement.

Advertisement ID | VIT20003
Computer Name | CLIENT-02

Parameters:

(Number of Records: 3)

10/24/2008 3:20:11PM
Time Message State Name Message Name Message ID Record ID
[2]| 10/24/2008 3:11:33PM Accepted Program received 10002 25410
[2]| 10/24/2008 3:11:34PM Waiting Waiting for content 10035 25411
[2]| 10/24/2008 3:19:13 PM Running Program started 10005 25414
=
& [ [ [ [ @ Trustedsites 4

11. Pentru a vedea mai multe detalii despre aceasta stare (de exemplu cu ce drepturi ruleaza programul, in

ce director s-au copiat fisierele necesare sau daca executabilul “setup.exe” a folosit argumente sau nu),

facem click pe sageata de pe randul Running.
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3 Status Message Details - Microsoft Internet Explorer ‘=|gl ﬂ
File Edit View Favorites Tools Help 1 o
DEack » &) v [x] [2] (3| P search JrFavoites € | (- B -

Address l—é] http://sms-01/SMSReporting_VIT/StatusMsgDetails.asp?RecordID=25414 :j Go | Links

Status Message Details

Message Details
Timestamp: 10/24/2008 3:19:13PM Message Type: Milestone
Site Code: VIT Message ID: 10005
System: CLIENT-02 Process ID: 4068
Source: SMS Client Thread ID: 2200
Component: Software Distribution Severity: Informational
Description

Program started for advertisement "VIT20009" ("VIT00011" - "Office 2007%). Command line: "C:\WINDOWS\system32
\CCM\Cache\VITO0011. 1.System\setup.exe” Working directory: C:\WINDOWS\system32\CCM\Cache\VIT00011. 1.System) User context: NT

AUTHORITY\SYSTEM

Properties
Advertisement ID VIT20009
Client SMS Unigue ID GUID: 545F8BAE-8CF 1-4FES-B753-53FC8DA43A24

<
€] Done | [T | @ mustedsites /4

12. Cand starea programului se schimbad in Program completed with success, inseamna ca programul s-a
instalat cu succes.
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3 ConfigMgr Report - Microsoft Internet Explorer =_]I_:l_l_)_(l
File Edit View Favorites Tools Help I ;7,'
QBak - D - [ [2) (] Psearch JcFavorites @ | (3- W B -

Address @ http:/fsms-01/SMSReporting_VIT/Report.asp?ReportID=1048AdvertID=VIT20009&Name=CLIENT %2D02 Go |Links
Copy || Export || Print || Add to Favorites || E-mail

Report Name: Advertisement status messages for a particular client and advertisement

Category: Software Distribution - Advertisement Status

Comment: This report shows the status messages reported for a particular computer and advertisement.

P amnetirss Advertisement ID | VIT20003

Computer Name | CLIENT-02
10/24/2008 3:30:41PM (Number of Records: 4)
Time Message State Name Message Name Message ID Record ID
[2]| 10/24/2008 3:11:33PM Accepted Program received 10002 25410
2] 10/24/2008 3:11:34PM Waiting Waiting for content 10035 25411
[2]] 10/24/2008 3:19:13PM Running Program started 10005 25414
[Z]| 10/24/2008 3:28:53 PM Succeeded Program completed with success 10008 25415
]

|i&] Done [ [ [ | | [@ Trustedsites 4
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7 Status Message Details - Microsoft Internet Explorer =101 x|
Fle Edit View Favorites Took Help | &
Qeack ~ € [x] [2] & | ) Search -7 Favorites 42 | (S -
Address [{&] http://sms-01/SMSReporting_VIT/StatusMsaDetails. asp?RecordD=25415 =] Do [unks »
2 N
Status Message Details ,L—I
Message Details
Timestamp: 10/24/2008 3:28:53 PM Message Type: Milestone
Site Code: VIT Message ID: 10008
System: CLIENT-02 Process ID: 4068
Source: SMS Client Thread ID: 384
Component: Software Distribution Severity: Informational
Description
The program for advertisement "VIT20003" completed successfully ("VIT00011" - "Office 20077). User context: NT AUTHORITY\SYSTEM Systems Management Server (SMS)
determines status for each program it executes, If SMS cannot find or correlate any installation status Management Information Format (MIF) files for the program, it uses the
program's exit code to determine status. This program returned an exit code that indicates it completed successfully.
Properties
Advertisement ID VIT20009
Client SMS Unique ID GUID: 545F8BAE-8CF 1-4FE5-B753-53FC8DA43A24
7]
€] Done | [T [ @ Trustedstes 4

Verificarea instalarii

Desi detaliile raportului ne specifica faptul ca programul s-a instalat cu succes, o sa verificdm si pe calculatorul cu

Windows XP daca s-a instalat doar Microsoft Office Excel si daca avem numele organizatiei stabilit de noi.

Pentru aceasta, pe calculatorul cu Windows XP, deschidem Start si extindem All Programs, Microsoft Office.

Vedem cd avem instalat doar produsul Microsoft Office Excel 2007 si Microsoft Office Tools.
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@ MNotepad

e e e L

I% Open Microsoft OFfice Document

I Accessories

M) Games

[ Startup

& Internet Explorer
Remote Assistance

-

% windows Movie Maker

Digital Certificate for YBA Projects

@ Microsoft Clip Organizer
¥ Microsoft Office 2007 Language Settings
B8 Microsoft Office Diagnostics

@ Microsoft Office Document Imaging
2 Microsoft Office Document Scanning

All Programs .’ @ Microsoft Office > & Microsoft OFfice Tools »

- ﬁ: Microsoft Office Excel 2007
Log OFF |IQ) | shut Dowr™—

Microsoft OFfice Picture Manager

Deschidem Microsoft Office Excel 2007 si in meniul File alegem Excel Options. La Resources selectam butonul
About.

Observam ca avem instalat produsul Microsoft Office Excel 2007 si numele companiei este cel stabilit de noi in
fisierul CUSTOM.MSP.

About Microsoft Office Excel

Microsoft® Office Excel® 2007 (12.0,4518.1014) M50 (12.0,4518.1014)
Part of Microsoft Office Enterprise 2007
© 2006 Microsoft Corporation. A&ll rights reserved.

Portions of Intemational CorrectSpell™ spelling correction systern @ 1993 by Lemout & Hauspie Speech
Products N\, All rights reserved. The American Hetitage® Dictionary of the English Language, Third
Edition Copyright © 1992 Houghton Mifflin Company. Electronic version licensed from Lemout & Hauspie
Speech Products M.\, All rights reserved.

This product is licensed to:

vciobanu
Mumele companiei
Product ID: ¢ 3

View the Microsoft Software License Terms

‘\Warning: This computer program is protected by copyright law and international I OK]
treaties, Unauthorized reproduction or distribution of this program, or any portion of :
it, may result in severe civil and criminal penalties, and will be prosecuted to the
maximum extent possible under the law,

[ System Info... ]

[ Tech Support... ]
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Incheiere

Deci, pe scurt, sa recapitulam ce am facut:

- Am creat un fisier customizat pentru instalarea suitei Office

- Am creat un pachet nou

- Am creat un program nou

- Am copiat intreg continutul pachetului pe un Distribution Point

- Am creat un mandatory advertising

- Amvazut cum se instaleaza programul pe calculator

- Am verificat daca programul s-a instalat conform configuratiei noastre

Desigur ca ce am facut mai sus a fost doar un exemplu simplu de instalare al unui singur produs din toata suita
Office 2007. Cu ajutorul lui Office Customization Tool putem customiza instalarea oricarui produs pana la cel mai
mic detaliu, chiar si crearea unui profil de e-mail implicit (in cazul Tn care avem un Exchange Server 2007 in
companie).

Atat pachetul, programul, cat si advertisingul pot fi si ele customizate dupa necesitatile oricarei companii, de
exemplu ca instalarea sa se faca la o anumita ora si intr-o anumita zi etc.

Page 49 of 49 Vitalie Ciobanu - October 26, 2008



